Classroom PC Specs Part II DxDiag

Every PC technician has a tool kit for working on PCs but PC technicians also make use of a wide variety of diagnostic programs to learn about a PC and isolate problems. These diagnostic tools have been incorporated directly into the Windows OS and are thus available to any user. In the previous PC Specs lab you used a diagnostic utility called msinfo32.exe. In this lab you will use another diagnostic tool provide by Microsoft, DxDiag.exe. This application is designed to test and troubleshoot the DirectX application programming interfaces (APIs) but it also provides basic information about your system just like msinfo32.exe does.   To start the program,  go to Start ( Run and type in DxDiag.exe. 

1. What tabs show up in the DirectX Diagnostic Tool  window?
System, DirectX Files, Display, Sound, Music, Input, Network, More Help
2. Record the System Information here:

Processor Type and Speed___________       OS (Operating System)________________

Total RAM (Physical Memory)__________       Page File Size____________________

DirectX Version:____________________________________________________

3. Click on the Next Page button to move to the DirectX Files window. What information is shown in the Notes: section of the next page?.

4. Click on the Next Page button to move to the Display page. What display device does your system have? What is the date of the driver?


5. Click on the Test Direct3D button. What happens next?


6. Click on the Next Page button to move to the Sound page. What sound device does your system have?


7. Look up MIDI on webopedia and describe what a midi interface can do.


8. Click on the Next Page button to move to the Input page. Drill down to one specific device and list that device here. What information is provided about this device?


9. Click on the Next Page button to move to the Network page. Why is a network page provided in this diagnostics package?


10. How can you check to be sure your network connection is working properly?

11. Click on the Next Page button to move to the Help page. What other diagnostic programs are linked to on this page? Which of these have you already used?



12. Show the sound troubleshooter page to your instructor for teacher check________________ 
